
· Convenience Shopping

Overview about the service

Convenience Shopping:  The In & Out Convenience store network is the largest organized convenience store retailing chain in the country set up at Petrol stations, with a high level of aesthetics and an ambience aimed at deriving maximum value for our alliance partners and offering consumers a revolutionary solution for attending to their daily chores. In&Out convenience stores provides consumers with the opportunity of shopping for their daily house hold requirements along with the fuelling occasion. With 2500-4000 SKUs of impulse and top-up categories, the spread includes confectionery, snacks, convenience foods, toiletries and select range of branded groceries and other FMCG products. 

Check out the store locator for knowing the stores available in your city

· Store locator – will link to flash locator

· Enquiry Form – This will link to the common inquiry form, but convenience shopping will be pre selected as the category


· Convenience Travel & Services

· Overview of the service


Welcome to the era of E-ticketing! BPCL has forged strategic alliances with IRCTC and other service aggregators in travel space namely Arzoo.com to create the travel related proposition called In&Out eTraveller.

Today select BPCL retail outlets offer all cell phone recharge cards, – now you can always be sure of getting the recharge denomination and service provider of your choice. This service is brought to the customers through a strategic alliance with Oxigen and Payworld, one of the largest players in the business of electronic distribution of prepaid cards in the country.

Select BPCL outlets also have Insurance and Courier services.

Check out the store locator for knowing the service available in your city

· Locator for the service - will link to flash locator
· Partners – Details of partners like make my trip and links to their sites
Admin will enter the following:

Name of Partner: Text Box

Description: Text area

Logo / Image Upload: Browse and upload image

URL: Enter UL in text box

This will show as a list on the front end

· Enquiry - This will link to the common inquiry form, but Travel will be pre selected as the category


· Convenience Food


· Overview of the services

BPCL has partnered with best-in-breed brands for setting up Quick Service Restaurants in BPCL retail outlets on Highways and Urban areas. Currently BPCL has tie ups with Café Coffee day, McDonalds, Subway, , Pizza  hut and Regional favourites such as Adayar Anand Bhavan (Southern India ) , Fast Trax (Northern India) , Kailash Parbat (Western India)  etc. BPCL also offers Food facilities in hygienic environment to motorists and Truckers through its Dhabas at its ‘Ghar’ outlets on Highways. 

Check out the store locator for knowing the Food options available in your city or Highways.

· Brands available

Admin will enter the following:

Name of Brand: Text Box

Description: Text area

Logo / Image Upload: Browse and upload image

URL: Enter UL in text box

This will show as a list on the front end

· Locators – will link to flash locator
· Enquiry This will link to the common inquiry form, but convenience food will be pre selected as the category


· Convenience Money


· Overview

BPCL has over 300 ATMs of different banks to give customer that extra convenience of Easy and Quick Money withdrawal while on the go. BPCL also offers Western Union Money Transfer services at select outlets for inward remittance of money.

Check out the store locator for knowing the ATM / Money Transfer service available in your city.

· Location – will link to flash locator

· Other Links will Include:


· About Us

Bharat Petroleum Corporation Limited (BPCL) is engaged in the business of refining and marketing of petroleum products and is the 2nd largest petroleum marketing company in the country. BPCL’s predecessor, Burmah Shell Refineries Limited was incorporated as a private limited company and on 24th January 1976, the Burmah Shell Group of Companies was taken over by the Government of India to form Bharat Refineries Limited. On 1st August 1977, it was renamed Bharat Petroleum Corporation Limited. 

Bharat Petroleum produces a diverse range of products, from petrochemicals and solvents to aircraft fuel and specialty lubricants and markets them through its wide network of Petrol Stations, Kerosene Dealers, LPG Distributors, Lube Shoppers, besides supplying fuel directly to hundreds of industries, and several international and domestic airlines.

With the emergence of organized retailing in the country and a growing demand from consumers for a superior shopping experience, Retailing has emerged as a key business area for petroleum companies given their wide retail presence, existing customer base and strategically located sites. 

Inline with the widely recognized convenience retail majors like Tesco and 24-7 ,  BPCL added non-fuel retailing as a major convenience driven initiative from its Petrol stations during the year 2001.

Convenience Profile 

Bharat Petroleum launched its convenience retailing initiative during the year 2001 under the “In Out Convenience Store” brand in its retail outlets. Over the past few years, the convenience bouquet expanded from a Convenience store offering products and services to setting up of Food outlets  by partnering  with best in breed brands namely McDonald, Café Coffee day , Pizza Hut, Subway etc . Convenience retailing initiative also started taking shape in the form of providing other service related offerings such as ATM, Money Transfer , e-Ticketing, Insurance etc. 

· Locator

We need to discuss if this will be a flash locator, or a google maps locator


· Announcements and Updates


The admin updates this section. It provides data on new stores opened, services added etc.

The admin will add:

Heading:

Details

Upload images

Expiry date – need to enter if the article needs to be expired


· Banner area

The admin will be able to upload banners in different sections of the site. In case a banner is not loaded, the section will not look empty or give an error. 

Reports will be provided on number of users who have clicked on a banner, number of times and dates it has been clicked. This report will be done for each banner uploaded

· Promotions

The admin can enter the promotions heading, details, pictures and expiry date. The same can be linked with a banner from anywhere in the site. 

In case there is no current banner, the link will not be visible

· Link to Group sites

· Franchisee Enquiry / Vendor Tie-ups – Inquiry Form



The proposed form fields for this are as follows. Need confirmation


I would like to tie up for: drop down of all 4 services offered

Company

Brand

Business Description

First Name

Last Name

Telephone

Mobile

Address

City

State

Areas pr pumps where service can be provided

Comments

The form will come to the company admin and will also be stored in the database for future ref.

· FAQ



Do you need categories for FAQ or will they be a direct list of Q and A

· Customer Area – Feedback form


· Feedback

· Complaints



Do you want a simple form here or do we link it to the corporate 

feedback module

· Contact Us

· Site Map

· Terms and Conditions
· Privacy Policy
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